
Summary of Teachers’ Feedback for Year 2021-22 

The feedback for the academic year 2021-22 highlighted both advancements and 
ongoing issues in the evolving educational landscape. Faculty performance maintained a solid 
average rating of 4.3 out of 5, reflecting a high level of expertise but some inconsistencies in 
adapting to new teaching formats. The organization of course structure received an average 
rating of 3.7 out of 5, indicating that while course materials were generally well-organized, 
there were areas needing better coherence and logical flow. The effectiveness of online 
communication tools scored an average of 3.6 out of 5, suggesting that while improvements 
had been made, there were still gaps in utilizing these tools to their full potential. Student 
support services, including academic counselling and technical assistance, had an average 
rating of 3.5 out of 5, pointing to a need for enhanced support systems. Additionally, the 
integration of practical application in coursework, such as real-world projects or case studies, 
received a lower average rating of 3.4 out of 5, indicating a need to better align academic 
content with practical applications. 

Suggested Actions to Improve Education 

1. Refine Course Organization:
o Review and reorganize course structures to ensure a logical flow and

coherence, making it easier for students to follow and understand the course
content.

2. Optimize Online Communication Tools:
o Provide additional training and resources for faculty on the effective use of

online communication tools to improve interaction and engagement in virtual
settings.

3. Enhance Student Support Services:
o Strengthen academic counseling and technical support services by increasing

staffing and resources, and ensuring that students have easy access to help
when needed.

4. Improve Practical Application in Coursework:
o Integrate more real-world projects, case studies, and practical exercises into

the curriculum to better connect academic learning with real-life scenarios.
5. Increase Feedback Mechanisms:

o Develop more robust feedback systems to regularly assess and address
student needs and challenges, ensuring continuous improvement in teaching
and learning experiences.


