
Action Taken Report on Faculty Feedback for Academic Year 2021-22 

Summary of Actions taken: 

1. Course Organization Refinement:
o A thorough review of course structures was conducted, resulting in a more

organized and coherent arrangement of materials. Course syllabi were
updated to improve logical flow and clarity.

2. Optimization of Online Communication Tools:
o Additional training sessions were held for faculty on maximizing the use of

online communication tools. Resources were also made available to support
the effective integration of these tools into teaching practices.

3. Enhancement of Student Support Services:
o The academic counselling and technical support services were expanded, with

increased staff and resources allocated. A streamlined process was
implemented to ensure timely and effective support for students.

4. Improvement in Practical Application:
o Real-world projects and case studies were incorporated into the curriculum to

enhance the practical relevance of coursework. Faculty were encouraged to
design assignments that reflect real-life scenarios.

5. Increase in Feedback Mechanisms:
o A new feedback system was established to gather regular input from students.

This system helps identify areas for improvement and ensures that faculty and
administration can address student concerns more effectively.

Outcome: The implemented measures have positively impacted course organization, online 
communication, and practical application in the curriculum. Initial feedback indicates 
improved student support and better alignment of coursework with real-world applications. 
Continued monitoring and adjustments will be made to further enhance the educational 
experience. 


