
The student feedback survey for the academic years 2017-18 through 2019-20 
indicated high satisfaction with course content and teaching quality. The average ratings for 
course content depth, syllabus clarity, and teacher preparation were between 3.75 and 4.0. 
Specific feedback highlighted areas for potential enhancement. 

Actions Taken: 

1. Course Content:

• Depth of Content:
o Action: Updated course materials to include recent research findings and

current events. Integrated new case studies and examples relevant to
contemporary issues.

o Outcome: Increased student engagement and relevancy, as reflected in
follow-up feedback.

• Extent of Coverage:
o Action: Adopted supplemental reading materials and online resources to

enrich course content. Introduced modular learning to cover additional
material.

o Outcome: Enhanced coverage without compromising depth, leading to
better-rounded understanding.

• Applicability/Relevance:
o Action: Invited guest speakers from relevant industries to provide real-world

perspectives. Incorporated practical assignments linked to students’ future
careers.

o Outcome: Improved perceived relevance of course content, with students
expressing greater appreciation for real-world applications.

2. Syllabus/Teachers:

• Syllabus Clarity:
o Action: Revised syllabus language for clarity and streamlined organization.

Conducted workshops for faculty to improve syllabus design.
o Outcome: Increased clarity and understanding of course expectations, as

indicated by improved feedback scores.
• Coverage of Syllabus Material:

o Action: Implemented time management strategies to ensure comprehensive
coverage of syllabus content. Adjusted course schedules to accommodate all
topics.



o Outcome: Ensured thorough coverage of syllabus material, leading to
enhanced student satisfaction.

• Teacher Preparation:
o Action: Encouraged faculty to attend professional development workshops

and conferences. Promoted peer reviews and sharing of best practices
among teachers.

o Outcome: Increased teacher preparedness and up-to-date knowledge,
contributing to improved teaching quality.

• Teacher Communication:
o Action: Adopted diverse teaching methods to cater to different learning

styles. Enhanced feedback mechanisms and encouraged more interactive
classroom sessions.

o Outcome: Improved communication and engagement in the classroom, with
positive feedback from students on teaching effectiveness.

• Encouragement of Student Participation:
o Action: Introduced collaborative learning techniques and provided more

opportunities for student presentations. Fostered a more inclusive and
supportive classroom environment.

o Outcome: Increased student participation and involvement, leading to a
more dynamic learning experience.

Conclusion: The actions implemented based on student feedback have led to significant 
improvements in course content, syllabus clarity, and teaching methods. Continuous 
monitoring and further adjustments will be made to sustain and enhance the quality of 
education. 


