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Understanding Concepts of Management through the Lens of Literature
Monali Chatterjee1

1Nirma University, Ahmedabad
Abstract 
Recent trends within Indian management education have aimed to promote excellence and 
prepare humane and socially responsible managers for the new millennium. Hence premium 
management institutes now promote interdisciplinary studies to enrich the curriculum with 
knowledge and insights from other disciplines and social sciences. Many instances from 
literature can offer wonderful case studies that can uncover uncharted avenues of reflection and 
insights into one's core areas of the study of management. This exploratory research attempts 
to contemplate how concepts of management can be studied through the study of literature and 
how this may be best achieved in management education.

Keywords: Case-study, discussions, instructional design, curriculum, learning styles, lectures

Introduction
If music be the food of love, play on. –William Shakespeare
Students learn only when they enjoy it. If education is not sufficiently entertaining, let 

learners learn from entertainment (here, literature) itself. Drawing case studies from literature 
is one of the best forms of such entertainment.  The study of Management applies directly to 
one's professional life. To become a manager, the need for efficient and effective management 
skills is self-evident. At every workplace, one is expected to become a partner in managing 
one's organization through participative management. Although Management education in 
India is more than five decades old, it is still at crossroads. It is yet to grow out of the shadow 
of American Management education. Despite the large strides that management education has 
taken so far, the innovation in such education, particularly concerning content, pedagogy, 
assessment and quality assurance is very limited. Field research and industry-institute interface 
also demand innovations to capture the complex realities of Indian business. There is hence a 
need to deliberate upon the status of management education, its relevance and its relationship 
with its different constituencies. Innovation should make management education more relevant 
and helpful to the students and other stakeholders. 

Discussion
Recent trends within the field of management education in India have aimed to promote 

excellence and prepare humane and socially responsible managers for the new millennium. To 
achieve this end, most premium management institutes have begun to promote interdisciplinary 
studies to enrich the curriculum with knowledge and insights from other disciplines and social 
sciences. In this light, many instances from the study of literature can offer wonderful case 
studies that can uncover uncharted avenues of reflection and insights into one’s core areas of 
the study of management. This exploratory research attempts to contemplate how concepts of 
management can be studied through the reading of literature and how this end may be best 
achieved in the discipline of management at both the undergraduate as well as post-graduate 
levels. The focus of this paper is more suggestive rather than prescriptive.

One is required to keep pace with the latest developments in the techniques and resources 
for management teaching, and the changing needs of the learners, management teachers need 
to update their knowledge and skills periodically. Specialized training needs to be imparted to 
management teachers to increase their expertise and knowledge of modern resources and 
strategies which can be incorporated into the class. Taking into account the mixed abilities of 
the students in the management classroom, an instructor should focus on participatory 

Understanding Concepts of Management through the Lens of Literature
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Narratives of Communal Violence in Indian Cinema 

Monali Chatterjee1 

1Institute of Management, Nirma University 

Abstract 

The proclivity of majoritarian global politics often goes against the grain of certain races and religions 
and this universal issue has been vividly represented through Indian Cinema. Representing the issue 
of communal clashes through the fury and vitriol of the characters in the narratives is not a nascent 
filmic genre in Bollywood Cinema. Some of them have even raised a clarion call for communal unity. 
However, many bold voices protesting against such unrest have been stifled under the coercion of 
censorships, social taboos and civil mandates. Hence, in such depictions, the religious identities of 
erring individuals or victims have been shrouded in subtleties and ambiguities to prevent instigating 
further violence and indictments. This paper endeavours to discuss the representations of Bollywood 
films projecting narratives of communal violence. The paper aims to thematically analyse the 
portrayal of communal clashes and the message it aims to convey to the audience through the powerful 
medium of films. It further proposes to examine the context and content of such films through various 
perspectives.  

Keywords: Communal riots, harmony, Bollywood Cinema, Indian Films, violence 

Introduction and Relevance of the Study

Indian cinema has had a long history of projecting stark realism through its films and films produced 
in Mumbai, Bollywood cinema has also aced it with considerable finesse. The secularism of India 
thrives upon the existence of diverse cultures, religions and races within a single country. However, 
several socio-political forces have caused this unity to waiver and fall apart. The outbreak of Hindu-
Muslim riots on these occasions bear testimony to this perennial tension between these two 
communities in the nation. The horrors of sectarian violence during the partition between India and 
Pakistan in 1947, the demolition of the Babri Mosque in 1992 and the Godhra riots in Gujarat in 2002 
indelibly remain in the minds of all those who have been directly or indirectly affected by its 
repercussions. Some of the eminent film-makers like Govind Nihalani and Mani Ratnam have 
depicted a number of controversial episodes through their memorable narratives of colonial violence. 
Stalwart writers like Amrita Pritam, Saadat Hassan Manto, Bhisham Sahni and Rajinder Singh Bedi 
have immensely documented through their fiction the horrors of the Partition. Their works have 
become canonical texts of both literature as well as historical writing.  

f caste, class, religion, dominant/ marginal states and the traumatic 
transition from a feudal-
imagined communities which can be a major catalyst for communal clashes. (Doraiswamy, Winter 
2002-Spring 2003) Thus, the communal insurrections of 1984 and the resultant assassination of the 
people of the Sikh community in different regions in India, riots in Mumbai in 1992 as an aftermath 
of the demolition of Babri Masjid, the violent communal clashes and upheaval in Godhra, Gujarat in 
2002, communal massacre in Mau district of Uttar Pradesh in 2005 to name a few, have inspired 
many Bollywood films. Bombay (1995), Fiza (2002), Dev (2003) are some iconic examples of such 
communal clashes and tensions.  
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